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1. O6uue rnoJoMeHus
2. 1.1 Hacrosluee noJioykeHue onpeaessieT cojgepkaine U peryimpyer
JIeATe/IbHOCTb OPraHU3alMK /10110JIHHTE/IbHOI0 00pa30BaHHs 110 KOHTPOJIIO
KayecTBa OKa3aHWs MaTHbiX 00pa3oBaTeJIbHbIX YC/IYT.
Hacrosiuee Tonoxenne pazpaboTaHo B COOTBETCTBHUH C:
¢ 3akonom P® or 29.12.2012 roga N 27393 “ 06 oGpa3oBaHuu B PoccHicKoOH
Bepepanmnn’;
¢ [paxpganckuMm kojiekcom Poccuiickoit Gepepanmnu;
¢ 3akonom P® or 07.02.1992r. N 2300-1 “O 3auiure npas norpeburesen;
¢ [lpaBusiamu OKa3aHMUs NJAATHLIX 00Pa30BaTE/IbHBIX YCJIYT, yTBEPMHAEHHbIMH
nocranosaenuem [papurenscrea PO 0115.08.2013 N 706;
¢ Ycrasom AHO “lllkosia mHOCTPAHHDBIX f3bIKOB “CeBepHasi 3B€3/1a
3. 2.0CHOBHbIE ITOHSATHS
2.1 B Hacroauiem [Tos102keHUM NPUMEHSIIOTCS C1eAYI01He OCHOBHbIE MOHATHS:
¢ “3akazuunk” - puU3nuecKoe UK IOPHAHYECKOe JIMIL0, 3aKa3bIBalIO0 lliee
niaTHbie 06pasoBaTe/bHble YCJIYTH JJ1st cebsl WM MHbIX JIMI HA OCHOBAHHH
JloroBOpa 06 0OyUCHHH;
¢ “Ucnosnurens” - AHO “Ulkona nnoctpanHbix sidbikon “CeBepHast 3Besja” (B
pasbhetulem [kona), ocywectssiioniasi 06pa3oBaTe/ibHYI0 Ae5TebHOCTD
M NpesoCTaBIIsioLLast NJ1aTHble 00pa3oBaTebHble yCayrd obyJaouieMycs;
¢ “HepocTaToK njarHbiX 06pa3oBaTe/ibHbIX yCJyr”- HECOOTBETCTBHE I1JIaTHbIX
o6paszoBaTebHbIX YCIyr 00s3aTebHLIM TPe6OBAHHUAM, MTPE/lyCMOTPEHHbBIM
3aKOHOM B YCTAHOBJICHHOM MM MOPS/IKe, WK YCJIOBUSM JI0OFOBOPA UK
LLeJIAM, JIUISI KOTOPBIX IJ1aTHble 00pa3oBaTe/bHble yC/yrd UCM0/b3YIOTCS U 0
KOTOPBIX HCTTOJIHHUTEJIb ObIJ 1TOCTABJIEH B M3BECTHOCTh 3aKa34YMKOM NpPH
3aKJIIOUEHHH JIOr0BOPA, B TOM YHCJIe OKa3aHHUs UX He B [10JIHOM 06beMe,
npejycMoTPEeHHOM 06pasoBaTe/bHbIMH MPOrpaMMaMH;
¢ “O6yuatomuiicsa” - pusnueckoe 110, 0OCBauBalouiee 06pa3oBaTesIbHYIO
nporpammy;
¢ “Tlnarnble o6pazoBaTe/bHble yCIyrd” - ocylecTsaecHue 06pa3oBaTe/bHOH
JIeSITeILHOCTH 10 /I0r0BOpaM, 3aKJIl04aeMbIM NIPU NpremMe Ha 0byvyeHHe;
¢ “Cpeacrsa 06yuenus n BocnuTanus’- obopyaosanue [konbl, yue6Ho-
HarJsiHble nocobusi, KoMmnbloTepbl, UHTEepHeT U UHble MaTepHa/ibHble
00'beKTbI, BKJIIOUasl y4eOHMKH, yueGHble M0COOHUs U AHEBHUKH
06y4alolUMXCcst, HeOOGX0AMMbIC [I/Is1 OpraHu3al i 06pasoBaTe/IbHOH
AesITeJIbHOCTH;
¢« “KavecrTBo o6pazoBanus” - KOMJIEKCHAs XapaKTepHUCTHKA
06pasoBaTebHON JIesTesILHOCTH, MOAr0TOBKa 06yyaloLerocs,
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BbIpaaioulas CrerneHb MX COOTBETCTBHSA TPEGOBAHHSIAM H OTPEBHOCTAM
GH3HYECKOTO HIIM I0PH/MYECKOr0 IMLA, B HHTEpecax KOTOpPOro
OCyUecTBAsIeTCs 0Opa3oBaTesibHas JIesITeNIbHOCTD, B TOM YHCJ/IE CTeleHb
AOCTHIKECHHS MJIAHWPYEMbIX PC3Y/IbTaTOB 00pa30BaTe/NLHON NPOrpaMMbl;
“Kondankr nurepecos”- curyauns, npu KOTopoii y Nnelaroru4ecKkoro
paboTHKUKA, aAMUHHUCTPAIHM, 3aKa341MKa BOZHHKAET MPOTHBOPEYHE MEXAY
JIMYHOH 3aMHTEPECOBAHHOCTLIO i HHTEPECAMU JIPYTrOro y4acTHHKA yuebHo-
BOCIHTATE/ILHOIO MPOLECcca, 4TO MOKET MOBJIMSIThL HA HaJIexallee
HCroJiHeHHe MPopeCcCHOHaNBHBIX 06513aHHOCTEN U 10JIYYeHHEM 0KH{aeMbIX
pe3ynbLTaTOB;

“HesaBucumas olleHKa KayecTsa oGpazoBaHus’- oLCHKa KavyecTBa
obpasoBaHus, KOTOpas OCYLICCTRASETCA B MOPSIJKE, NpeAyCMOTPEHHOM

®3 “06 obpasosanun B PO” B oTHOEHMH Opradr3alnii, OCYH[ECTBJIAOUHX
06pasoBaTeIbHYIO ACSTENLHOCTD, H PEasM3yeMbIX HMH 06pa30BaTebHbIX
NporpaMm B HHTepecax 3aKasyumnKa.

3.1les1b v OCHOBHBIE 3a/(a4 1 KOHTPOJIST KauecTBa 3HAHMH/0OpasoBaTesIbHbIX YCAYT
3.1 11eN1b10 KOHTPOJIsSI Ka4eCTBa 0Ka3aHMs MIATHbBIX obpasoBaTesbHbIX YCAYT B
AHO “lLIkona HHOCTPAHHBLIX S13bIKOB “CesepHasi 3Be3/1a” sSIBAAIOTCA:

¢

onerKa coboAeH s TpeboBAHKI 3aKOHOAATENLCTBA 06 06PA30BAHMH,
MpaBHJ/l OKAZBAHUS MJIATHLIX 06Pa30BaTE/NbHBIX YCIYT;

oleHKa CoB/I0AeH s TPEOOBAHMHA I0KAILHBIX HOPMATHBHbBIX aKTOB LIKO/IbI,
PETYINPYIONIMX NPpABHJIA OKAa3aHKsI NJIaTHBIX 06PA30BATE/NIbHBIX YCAYT;
Ouenka cobopenust TpeGoBaHMiA JIOrOBOPOB Ha OKa3aHMUe NJaTHBIX
00pasoBaTeNbHbIX YCIIYT;

CoGJiio/etivne npas 3aKkasunKka U 06y4alolerocs NpHu 0KasaHHuM MIaTHbIX
06pasoBaTesbHbLIX YCIIYT;

MoJIyueHHe 10CTOBEPHOR HHOOPMALIHK 0 KAaYeCTBE 0KA3aHMs MIaTHbIX
obpasoBaTesbHbIX YCYT;

AHAJIM3 KauecTBa a/IMMHKUCTPAaTHBHBIX, KaZPOBbIX, MATEPHUAbHO-
TEXHHUECKHX PECypPCoB, HCNO/Ib3yeMbIX B MPOLECCe OKazaHWA NJIATHbIX
06pasoBaTesbHbLIX YCIYT;

paspaboTka npe/uioKeH it U MePONPHATHH, HANPaBJIeHHBIX HA YCTPAHEHHe
HELOCTATKOB OKa3bIBAEMbIX IJIATHBLIX 06pa3oBaTe/IbHbBIX YC/IYT, NOBbILIEHHE
MX KQ4ecTBa;

onpe/iejieHne noTpeGHOCTeM rnejarornieckux paboTHHKOB,
3a/1eHCTBOBAHHDBIX B 0KA3AHMH NAATHBIX 06PA30BATE/bIbBIX YCAYT, B
MOAYHEHHUH J0NOJIHUTENALHBIX TPOdeCcCHOHANIbHbBIX 3HAHMUN;

BHEAPCHHE MOTHBALMOHHBIX MEXaHH3MOB [TOBbILIEHHs NPOdECCHOHANIBHOM
OTBETCTBEHHOCTH re/laroriyeckyix paboTHUKOB, 3a/1eCTBOBAHHbIX B
OKa3aHHWH IJIATHBIX 06Pa3oBATE/ILHBIX YCIYT;

BbISAIBJICHHE 30H HEAPPEKTUBHOCTH B IIPOLECCe 0KA3AHMS MIaTHbIX
0bpasoBaTebHbIX YCAyr, PazpaboTika W IIPHHATHE MEp 110 HX yCTpaHEeHHUIo;
paspaboTia KOPPeKTHPYIOUHX U MPEeAYIPENAAI0ILUX ACHCTBUI;

u3yderue u obecreuerue yi0BJIeTEOPEHHOCTH norpebuTesiei(3akazuinKoB)
MJ1IaTHLIX 06PA30BATE/NILHBIX YC/IYT UX KAYCCTBOM.

4 OGbekr, copeparue, GOpMbI, METOALI M JIOKYMEHTALHS! KOHTPOJISI KayecTBa
OKasaHMsl IaTHBLIX 06Pa30BaATENILHDIX YCAYT.

4.1 06beKToM KOHTPOJIA KKavecTsa B l1IKose saBssieTes npernogaBanue aHrIMHACKOro
A3bIKa, OCYHIECTBJISICMOE 110 YCTAHOBJACHHLIM y4e6HBIM NPOrpaMMaM M 3a CYET



Cpe)CcTB PU3UUYECKUX U ( HJIM) I0PUMYECKHX JIMIL] 110 JIOrOBOPaM, 3aK/1l04aeMbIM
NpH Npyueme Ha obyueHue.
4.2 CopepaaHue KOHTPOJIsI KAUeCTBA OKa3aHMs NAaTHbIX 06pasoBaTeJIbHbIX YCaAYTH
lllkoJie onpepensieTca B COOTBETCTBMM ¢ 3a/(a4aMH KOHTPOJIsl, 06yCJIOBJIEHHOM
nJ1alHoM yuyeOHO- BocnuTaTeabHoM padorn! Lkosbl.
4.3 [lpu ocyuecTBaeHHH KOHTPOJISI KayecTBa 0Ka3aHHsl [J1aTHbIX
00pasoBaTesIbHbIX YCJYT MCMOJB3YIOTCA ciieaytoline GopMbl:
¢« [lpoBepka coOTBETCTBHA NPOXOWKACHHS Yy4eOHOI NPporpaMmbl KaJleH/lapHo-
TEMaTHYECKOMY IMJIaHHPOBAHHIO.
¢ [lposepka WIKOJLHOH JOKYMEHTAL KK - dKypPHAJIOB 3aHSTUH, pabouMnX
MOYpPOYHBIX MNJIAHOB Npeno/jiasaresed (HaauuMe), AHEBHUKOB U TeTpajen
06yHaIOILMXCH, BXO/{HBIX H HTOFOBBIX TeCTOB (BLI6OPOUHO).
¢« BxoaHoe, nosyrojoBoe, MTOroBoe TeCTUpoBaHHe YPOBHS 00y4eHHOCTH
00y4aloIMXCHA 10 OCHOBHbBIM BH/1aM peYeBOH AesTe/1bHOCTH.
¢ [locemenue yyeOHbIX 3aHATHH C 11eJ1siIMH, 00YC/I0BJAEHHBIMH FO/[0BbIM
njaaHoM yyebHo-BocnuTareaLHoil paborst LKkosbl.
¢ TecrupoBanue sI3bIKOBOro M NpodeccuoHa/ibHOro ypoBHs npenojapaTtesen
(B popmare obuiepoccuiickux axkzamernon OI'Y, EI'3, Kem6puackux
akzamenoB TKT, PET, FCE).
¢« OrveTnl npenojaparesei o cucremMe opraHn3aliiu 3aHATHH /TPOX0MK/IEHUS
NporpamMMbl 1o pas/anyHbIM aceKkTaM peueBoH AesiTeIbHOCTH.
4.4 llepuoIMHHOCTb KOHTPOJIA KavecTBa oKa3aHMsl JiaTHblX 0Opa3oBaTe/bHbIX
yCayr persamMeHTupyercst rojoBsim [sianom paborsl LKkosibl, @ TakKe NPUHSITBIMH
JIOKQJIbHBIMHW HOPMATHBHLIMH aKTaMK N0 NPOBEACHUIO
BHYTPHUILKOJILHOIO KOHTPOJIS 34 Ka4ecTBOM 00pa3oBaTe/ibHONH AeATeNbHOCTH.
4.5 llo pesynbraTam KOHTPOJIS Ka4eCTBA IJIATHBIX 00pa30BaTe/IbHbIX YCJIyT
AQJAMMHHUCTPALHS [IPUHHUMAET pellleHke B COOTBETCTBHH C HOPMATHUBHBIMHU
JIOKQJIbHBIMH aKTaMH.

5 PesysbraTbl KOHTPOJISI KA4eCTBa 0Ka3aHus NaTHbIX 06pa3oBaTebHbIX YCAYT
5.1 OCHOBHbIMH pe3yJibTaTaMy KOHTPOJIS KauecTBa OKa3aHHUA MJIaTHBIX
06pa30BaTE/IbHBIX YCJIYT CHUTAIOTCSI:
¢ 3uanue negarornieckumu paboruukamu Ulkossr Hacrosiwero [lonoxeHus,
JIOKaJIbHbIX HOPMATHBHbBIX AKTOB OpraHU3alMH, perjiaMeHTHPYIoILUX
Ka4eCTBEHHYIO OpPraHu3allMio 0Ka3aHH s MJIATHbIX 06pasoBaTe/IbHbIX YCAYT.
¢« HeykocHuTesbnoe cobsojienne BCeMH paboTHHKAMHU UIKOJIbI NTONI0KEHUH
3aKJIIOYEHHbIX 1I0FOBOPOB.
¢« (CBoeBpeMeHlioe BhisIBJIEHME W IIpeJloTBpalleH e 11e/l0CTaTKOB B chepe
OKa3aHMsl KaUeCTBEHHbIX MJIaTHBLIX 00pa30BaTe/IbHbLIX YCAYT; OTCYTCTBHE
KOH(QJIMKTA HHTEPECOB BCEX YYACTHUKOB OpraHn3alMy njaaTHbIX
obpasoBaTesbHbIX YCJIYT.
5.2 PesysibraTbl KOHTPOJIS Ka4eCTBa NJ1aTHbIX 00pa3oBaTebHbIX YCAYT
3aC/IyLIMBATLCS HA COOpPaHMAX 1earornyeckoro KoJJleKTnsa.

6 Jluua, oTBeTcTBeHIbIC 3a TPOBE/AeHKHEe KOHTPOJIsi KAYeCTBa 0Ka3aHMs NJIaTHbIX
06pa3oBaTeNbHBIX YCJIYT.

6.1 OTBeTCTBEHHBLIM JIMIIOM 33 OPraHW3allMI0 KOHTPOJIs KauecTBa 0Ka3aHUs
niaTHbIX 06pazoBaTenbHbIX yeayr B lllkone siBasieTcst JUPEKTOP.



6.2 B cBOGH JledTeIbHOCTH 110 KOHTPOJIKO KauecTBa 0Ka3aH 1A MJIaTHbIX
obpazoBaTesibHbIX YCIYE AnpexTop UlKoabl pyKoBOACTBYETCSA HACTOAILUM
[Tos10MeHneM, a TaK)Ke MHbLIMM JIOKa/lbHbIMH HOPMATHUBHbIMK aKTaMu LKo.bl,
perjaMeHTUPYIOUMMHU ee JesiTeJIbHOCTD 110 BHYTPEHHeMy KOHTPOJII0 KayecTBa
06pasoBaTe/IbHOM JesTe/IbHOCTH.

6.3 /lvpexTop WKo/Ibl 0becneyrBaeT noApodbHOe 03HAKOMJIEHKHE C HACTOSIIIUM
[losioykeHHeM Bcex paboTHUKOB IIKOJIbI, 33/1eCTBOBAHHDLIX B OPraHM3aL Uy JIH60
HenocpeACTBEHHOM 0KAa3aHHH MJ1aTHbIX 06pazoBaTe/bHbIX YCAYT, NOA POCIHCh.
6.4 Jlnpextop LlKkosibl MOMCET BO3JIOKHTD HA 3aMECTHTEJIs, aiMMHUCTPATOpA,
CTaplIKX npenojiaBaTeseid HiaK HHbIX PaOOTHUKOB ILKOJIbI 10 CBOEMY YCMOTPEHHIO
OTBETCTBEHHOCTL 3a MPOBE/CHHE 01IPe/Ie/IeHHOI0/0T/e/1bHOro BrU/ia KOHTPOJIA
KayecTBa OKasaHMs MaaTHbIX 06Pa30BATE/ILHbBIX YCAYT.

7 3aKNIOUUTE/IbHBIE MOJIOMKEHH .

7.1 HacTodalee noJsioeH e BCTYMNaeT B CHJIY C MOMEHTA YTBEePK/AeHHs U JIeHCTByeT
beccpoyHo.

7.2 U3MeHeHHUs B HaCTOosI1Lee NoJI0MKeHHe MOy T ObITh BHECEHb! TPUKa30M
pupexropa Ulkosiel nyrem yreepxacHus [lonoxuenns B HOBOH pelakLiMH.

7.3 Bce pabOTHHUIKH 11KOJIbI HECYT OTBETCTBEHHOCTD 3a COO/1I04@HHeM HACTOALLEero
[TonoxkeHuUst B ycTaHOBJACHHOM 3aKOHOAATE/ILCTBOM MOpPSsi/IKe.




